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Reid Bender
Entry-Level Sales Candidate | Professional Sales Minor 
 



	
	Professional Summary

Results-driven early-career sales professional with experience in consultative selling, customer retention, and revenue growth in fast-paced environments.  Known for building rapport quickly, adapting interpersonal approach, and influencing purchasing decisions.  Seeking an entry-level sales role where persistence, communication, and relationship-building drive new business development and revenue growth. 

Experience
Bartender – The Corner Bar, Pickerington, OH | May 2025 – Present
· Engage with 100+ customers per shift, earning repeat business through attentive service and personalized recommendations
· Apply consultative selling to identify customer preferences and guide purchasing decisions toward premium offerings
· Support revenue performance through effective upselling and value‑based product positioning in a high‑volume environment
· Address customer concerns professionally and in real time, preserving trust while maintaining service standards during peak demand

Server / Food Runner – Cameron Mitchell Restaurants | July 2024 – February 2026
Cap City Fine Diner & Del Mar, Columbus & Cincinnati, OH
· Selected for opening team based on performance and reliability; completed Cameron Mitchell’s intensive training in genuine guest engagement, upselling strategies, and operational excellence
· Influenced purchasing decisions by recommending premium menu items and add-ons aligned to guest preferences

Clinical Rotation | 6NW Cardiac Unit | University of Cincinnati Medical Center
August 2023 – May 2024
· Built rapport quickly with cardiac patients and families in high‑stress settings
· Communicated clearly and professionally, adapting to emotional and situational needs
· Followed structured protocols while maintaining composure under pressure

Landscape Crew Member, Maintenance Worker, Server | 2019–2023
· Maintained consistent employment across physically demanding and customer-facing roles while balancing academics

Leadership & Involvement
· Disciplinary Committee Member, Beta Theta Pi – Evaluated member conduct and applied fair, consistent judgment in high-accountability situations
· Assistant to Social Lead, Beta Theta Pi – Supported planning and execution of large-scale events, coordinating logistics and driving member engagement
· Captain, Pickerington North High School Lacrosse Team – Led team culture through accountability, discipline, and performance under pressure
· Youth Lacrosse Coach & Official – Mentored athletes and officiated games requiring clear communication and decision-making
· Autism Camp Leader – Provided support and guidance in a structured team-based environment
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	reidbender7@gmail.com
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	(614) 370-9302 
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	43147, Pickerington, Ohio Pickerington, Ohio 43147 




Education
University of Cincinnati
Cincinnati, OH
Bachelor of Arts : Communication
Minor: Professional Sales
Coursework in sales strategy, buyer behavior, and selling techniques
Expected April 2026 | GPA: 3.2


Sales Certification
HubSpot Sales Software 
· Trained in CRM fundamentals, pipeline tracking, and lead management
· Practiced sales outreach, email sequencing, and activity tracking


Skills
· Consultative Selling & Needs Discovery
· Customer Relationship Management (CRM)
· Prospecting & Lead Generation
· Sales Outreach & Follow-Up
· Objection Handling & Problem Resolution
· Upselling & Value‑Based Recommendations
· Time Management & Self-Motivation
· High-Volume Customer Engagement
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